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Online Retailer CXS Rankings 

Sports Distributors, the CXS leader, has a score 
of 67%. It is closely followed by Stirling Sports 
with a score of 65%.  
 
There is still a lot of opportunity for these online 
retailers to optimise their checkout pages for 
better user experience and more conversions, 
since the highest score is below 70%.  
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Checkout Page Element Section 

Checkout Page Element Section Score Rankings 

The strongest element section was the Login 
and guest checkout page which scored 70%, 
which is closely followed by Forms (67%).   
 
Most sites did poorly in the other element 
sections with scores below 60%.  
 

In order to identify which section the selected sports equipment websites is strong at, FIRST gave a 

pages. 



Sports Distributors  
Checkout Process Review 

1. Shopping cart 
page 

2. Login and guest 
checkout page 

4. Shipping page 5. Payment page 

• You can enter discount/coupon 
codes  in the shopping cart page. 
 
• You can easily calculate the 
estimated shipping and tax and 
update your total amount from the 
shopping cart page.  
 
• You can easily sign in, register or 
checkout as a guest customer. 
 
• Once you have entered your 
personal details and address in the 
billing page, it automatically sets 
your address as the shipping 
address. 
 
• It provides 2 shipping methods  
standard freight (with applicable 
fees) and click & collect (no fees). 

3. Billing page  



Sports Distributors  
Checkout Process Review 

6. Secured payment 
page 

7. Secured payment 
authorisation page 

9. Confirmation page 10. Confirmation 
email 

 
•

payment, you are directed to a 
secured payment checkout page.  
 
• Upon submitting your details, you 
are then directed to the payment 
authorisation page.  
 
• The next step is the order review 
wherein you do a final check of 
your order and are given the 
option to subscribe to their 
newsletter. 
 
• You are then brought to the 
confirmation page and sent a 
confirmation email containing all 
the details of the online purchase. 
 
•  There is still room for 
improvement to reduce the 
number of steps so that customers 
can easily and quickly complete 
the online purchase.  
 

8. Order review page 



Stirling Sports 
Checkout Process Review 

1. Shopping cart 
page 

2. Login and guest 
checkout page 

4. Shipping page 5. Payment page 

• Stirling Sports have a similar 
checkout process with Sports 
Distributors with the exception of the 
payment authorisation page.  
 
• In the shopping cart page, the 

visible until you hover over the arrow 
head indicating to go back to the 
previous page. The arrow head is 
small and is not easily seen unless 
you actively try to look for a way to 
continue shopping from the 
shopping cart page. 
 
• They offer an easy way to 
checkout as a guest, to register or 
to login to your account.  
 
• Once you have entered your 
personal details and address in the 
billing page, it automatically sets 
your address as the shipping 
address. 
 
• 
store pick up. 
 
• They offer free shipping on orders 
over $50. They also offer the 
standard delivery and an overnight 
delivery.  
 
• Apart from accepting most major 
credit cards, they offer direct bank 
transfer and lay by.  

3. Billing page  



Stirling Sports 
Checkout Process Review 

6. Secured payment 
page 

7. Order review page 

9. Confirmation email 10. Order tracking email 

• After choosing the mode of 
payment you are directed to a 
secured payment checkout page 
where you enter your credit card 
details.  
 
• Upon submission, you are taken 
to the order review page to do a 
final check of your order and enter 
any comments or further 
instructions. 
 
• 

confirmation page and receive a 
confirmation email that includes 
details of your online purchase. 
 
• You also receive an email on the 
same day showing shipping details 
such as tracking number and the 
shipping company. 

8. Confirmation page 



Torpedo7 
Checkout Process Review 

1. Shopping cart page 2. Login & guest checkout page 

3. Address & payment page 

• 
for later or easily add them to your 
wishlist.  
 
• The shopping cart page Includes 
the previous price of an item for 
deals/ sale items. 
 
• You can easily sign in or check out 
as a guest customer. You can also 
sign up and join their loyalty club for 
exclusive rewards and offers. 
 
• 
5 other pages on the site to enter 
your billing and payment details. 
Torpedo7 makes it easy and fast for 
you to check out by capturing all 
the necessary information in their 
address & payment page.   
 
• -sell or cross-sell 
related or relevant products. 
 
• You can easily enter coupon 
codes. 
 
• They provide express shipping.  
 
• You can choose to subscribe to 
their specials by ticking a box at the 
bottom of the page. 



Torpedo7 
Checkout Process Review 

4. Confirmation page 5. Confirmation email 

6. Order tracking email  

• 
include an order number. It provides 
information on the processing and 
shipping times. 
 
• The confirmation email that you 
receive contains the order number 
and other details. It also provides a 
link to return to the website and to 
view your account history.  
 
• 
page, there is a pop up that 
contains information about existing 
contests and promos. They pre-fill 
some of your information and 
provide an option for you to join.  
 
• You also get an order tracking 
email on the same day with 
shipping details such as tracking 
number and shipping company. 



Rebel Sport  
Checkout Process Review 

1. Shopping cart page 2. Login & guest checkout page  
 

3. Delivery & billing page 4. Shipping page 

• Rebel Sport provides an estimated 
shipping cost in the shopping cart 
page before checking out.  
 
• They have a long form in the 
delivery & billing page.  
 
• They only have one shipping 
method which is Fastway Rebel and 
would cost you $5. 
 

 
  
 



Rebel Sport  
Checkout Process Review 

5. Order summary & 
payment page 

6. Confirmation page 
 

7. Confirmation email 

 
• The order summary and payment 
page visible trustmarks and security 
seals. 
 
• They indicate the final price before 
you make the payment. 
 
•They allow you to print a  PDF version 
of the receipt at the end of the 
checkout process apart from 
sending a confirmation email. 
  
 



Hart Sport 
Checkout Process Review 

1. Login page 2. User registration email 

3. Shopping cart page 4. Delivery page 

• 
you have an account  
 
• Once you have put in your personal 
details and registered, you are 
directed to a blank page instead of 
the shopping cart page. You have to 
log in to your account to go back to 
the checkout process. You will also 

indicating that you have successfully 

contain any link to bring you back to 
the checkout page. 
 
• The shopping cart page does not 
contain information on estimated 
shipping fees nor estimated arrival 
dates. 
 
• You can enter promotion codes in 
the shopping cart page.  
 
• It uses a simple form that is easy to 
fill out. 
 

 



Hart Sport 
Checkout Process Review 

5. Shipping page 6. Payment page 

7. Confirmation page 8. Confirmation email 

• It offers store pick up.   
 
• It has limited payment options. 
 
• The confirmation page does not 
include your order number and you 
must refer to the confirmation email 
for your order details. 
 
• Overall, the process is long and not 
straightforward.  
 

 




















